ERIC MORRIS & COMPANY

VoN MORRIS HARDWARE

Eric Morris has been designing and manufacturing decorative architectural hardware for more
than 30 years. He is passionate about his work and it has always been his goal to produce heir-
loom quality products that will stand the test of time. Quality is inherent in the product ,starting
with the aesthetic design and carrying through to the manufacture with quality inspections at
every step of production. Von Morris was founded in 1990 producing high end architectural
hardware for the USA market. Over time the product line grew to incorporate all areas of door
hardware.

The Von Morris brand was mainly marketed in the Americas from 1990 through 2008. Following
2008, the Von Morris brand was introduced to the China market. At the same time Eric Morris
founded the Eric Morris & Company brand to build upon the heritage of Von Morris. The Eric
Morris & Company brand takes the basis of quality in design and production and enhances that
with the addition of hand craftsmanship. Hand chiseling adds a handmade texture and feel and
imbues it with a soul. The company has completed many projects internationally; China Land
(HBA Design) in Kunshan, Asia Pulp and Paper (APP) (architect: Richard Landry Associates,
Interior Design: Bradfield & Tobin) in Sheshan, Shanghai, along with many historic properties in
Shanghai, Jakarta as well as hotels in Macau and Manila, Philippines. These are but a few of the
projects we have completed. The two brands continue to work on some of the most prestigious
projects in China and the world.

The materials used are mainly brass, bronze and stainless steel. Modern high tech processes such
as 3D solid modeling, 3D printing and CNC machining are used to produce a high precision
product. More traditional methods such as hot forging, precision lost wax casting, hand chiseling
and hand polishing are added to the mix of processes to elevate the products from simply high
quality door hardware to works of art. Each piece is touched by human hands over and over in
the manufacturing process to ensure that only the finest product, both mechanically and aestheti-
cally, leaves the factory. We feel that it is our unique combination of precision processes and
traditional craft that separates our products from those of any other brand, or any other nation.

EXTRAORDINARY ARCHITECTURAL HARDWARE

VON MORRIS
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Terms and Conditions of Sale M

VON MORRIS

Terms: Net 30 days. To establish an open account, submit a signed credit application for approv-
al prior to shipment. Orders pending credit approval will be shipped upon payment by credcard.
Orders being held on account of credit status may ship at the price in effect the day the order is
released. If we do not receive a payment in full on or before its due date, a minimum late charge
may be assessed at the rate of 1.5% per month or the highest rate permitted by applicable law,
whichever is less.

Pricing: Prices are subject to change without notice. All shipments will be invoiced according
to current prices in effect at time of order. All prices shown in the price list are in U.S. Dollars.
We are not responsible for misprints or typographical errors. We reserve the right to discontinue or
change specifications on any item without incurring any obligations.

Drop Ship Charge: $10.00 Net

Delivery: Shipments are delivered to the common carrier or small package delivery service in
good condition. Full performance by us shall be deemed to have occurred upon delivery to the
transportation company. Shipments become the property of the purchaser who assumes full risk
for loss or damage in transit. We reserve the right to cancel or decline all or part of orders in which
the price, finish or quantity is not in agreement with our policy. Shipping schedules are an
estimate based on our judgment and cannot be guaranteed, nor can these estimates be considered
legally binding. Out of stock items will be back ordered unless otherwise noted by the customer.
Merchandise shall be shipped surface freight. We reserve the right to select final carrier of any
shipment. When customer specifies a route with a higher rate, the difference will be added to the
invoice. Delivery is made to the curb or dock side only.

Freight Policy: FOB our Warehouse or shipping point, pre-paid on orders of $2,000 net invoice
value sent through routing of our selection. On shipments to Alaska and points outside the Conti-
nental U.S.A., freight shall be allowed, as above, to ocean shipping points.

Claims and Returns: All claims for damages and shortages must be reported to us in writing
within 5 days of delivery. Returned goods will not be accepted without written authorization.
Returns will not be accepted unless RMA number supplied by us is clearly marked on each box.
RMA numbers are valid for 30 days from the issue date. All items are subject to our inspection
and must be returned in original condition and packaging. A minimum of 25% or $25.00 (which-
ever is greater) will be imposed as a re-stocking charge. An 80% handling charge will be imposed
on products returned not in saleable condition, including missing or damaged parts and/or dam-
aged packaging. Special order goods and finishes are not returnable. This includes all Multi-Point
Trim, Suited Pocket Door Trim, Custom Finishes and Custom Product. Any product damaged in
shipping due to customer negligence will not be accepted for return credit. All request for returns
must be made within 120 days of purchase and exceed $25.00 net value at the original invoiced
price. All credit returns must be shipped FREIGHT PREPAID. Eligible returns will receive a
credit memo to be used against future purchases only.
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M Terms and Conditions of Sale

VYON MORRIS

Special Orders: Special orders shall be accompanied by a non-refundable deposit of 50%.
Production will not begin until after receipt of deposit. Special order deposits cannot be refunded
after 5 days receipt of a valid purchase order.

Limited Warranty:

1) CLEAR COAT FINISHES: Even though we apply the finest protective coatings to the
surface of our products, these protective coatings have their limitations and in time may deterio-
rate. We do not consider excessive wear or tarnishing of these finishes as a result of any of the
conditions listed below in paragraph 3 as a defect, but rather we consider it a normal process
which cannot be avoided; thus we cannot guarantee our clear coat finishes. This warranty does not
include and VMC does not assume any liability for deterioration of our clear coat finishes.

2) ETERNA™ Jife long finish: The ETERNA™ life long finish is a PVD Titanium finish guar-
anteed not to tarnish, pit, flake or discolor for as long as the original purchaser owns their home.
This finish is designated as 605E in all of our literature.

3) PRODUCTS: We warrant that all our products are free from defects in material and work-
manship for a period of one (1) year from date of original purchase when properly installed and
used for the purpose intended by us. We do not assume any responsibility for damage caused by
accident, misuse, weather or climate or other effect of nature, improper storage, abuse, improper
installation or maintenance. We do not assume any obligation other than replacement or repair of
the defective part or parts upon inspection, along with proof of purchase during the warranty
period. We are not liable for any labor charges, removal and reinstallation expense, freight or
postage or any incidental or consequential damages resulting from any defective product.

THE FORGOING WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ALL
OTHER WARRANTIES OF FITNESS AND MERCHANTABILITY.

VON MORRIS isabrand of ERIC MORRIS & COMPANY
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Finishes
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VON MORRIS

ETERNA
life long finish

605E ETERNA™
life long finish.
Proprietary PVD
Titanium Finish

The rich luster of highly polished brass has been cherished for centuries for its
luxury, quality and elegant beauty. An inherent characteristic of brass, however, is
that without fail it will tarnish over time due to exposure to air, moisture, and
ultraviolet rays. Clear coat finishes have delayed the tarnishing, but by no means
stopped it. It has never been possible to offer a guarantee for a clearcoat finish.

We are very pleased to offer you our ETERNA™ [ife long finish as the solution to
this problem.

ETERNA™ [ife long finish is a proprietary blend of space age materials which is
applied to Von Morris hinges in multiple layers over polished brass to produce the
durability of armor plate.

ETERNA™ [ife long finish is guaranteed to the original buyer not to tarnish, pit,
flake or discolor for as long as he or she owns the product.

ETERNA™ [ife long finish products are supplied with screws and accessories in a
matching ETERNA™ [ife long finish.

ETERNA™ [ife long finish is available on most products. It is identified by the finish
code 605E.

We have now made it possible for you to enjoy the elegance and beauty of
polished brass with the assurance of the permanence of its lustrous finish.

*The following decorative finishes are produced using hand relieving processes. From offhand buffing with cotton
wheels to hand rubbing with pumice stone, these processes are used to bring out the detail and luster of the product.
Because of the hand crafted nature of these finishes, there will be slight variations in color, texture and tone. These are
a natural result of this hand crafted process and indicate the care and attention used in producing your hardware.
*607, 607C, 609, 609D, 610, 610D, 613, 613D, 614, 614D, 616, 616D, 620 and 620D

Standard Finishes: 605, 605NL, 606, 607, 607C, 609, 610, 611, 612, 613, 614, 616, 618,
619, 620, 622, 625, 626

Distressed Finishes: 609D, 610D, 613D, 614D, 616D, 619D, 620D, 622D

Custom Finishes

BC Bright
copper plated,
clear coated

BG Bright gold SG Satin gold SS Satin SAS Antiqued BN Black nickel
plated, clear plated, clear silver plated, satin silver plated, clear
coated coated clear coated plated, clear coated

coated

Distressed and/or matte finishes are available for any of the above finishes.
Please call for information, pricing and lead time. If there is any other finish you
desire, call us for information.

VON MORRIS isabrandof ErRic MaorRris & CoMpPaNy
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VON MORRIS

Finishes

The following decorative finishes are produced using hand relieving processes. From offhand buffing with cotton wheels to hand rubbing with pumice
stone, these processes are used to bring out the detail and luster. Because of the hand crafted nature of these finishes, there will be slight variations in
color, texture and tone. These are a natural result of this hand crafted process and indicate the care and attention used in producing your hardware.

605 Highly
polished brass,
clear coated
US#3

605NL Highly 606 Satin
polished brass, brass, clear
uncoated coated.

US #3A US #4

607 Oxidized 607C Light 609 Satin brass,
satin brass, oxidized satin blackened, satin
matte clear brass, matte relieved, clear
coated lacquer coated.

US #5

609D Distressed
satin brass,
oxidized, bright
relieved, clear
coated

610 Satin
brass, oxidized,
bright relieved,
clear coated.
US#7 coated

610D Distressed
satin brass,
oxidized, bright
relieved, clear

611 Highly 612 Satin 613 Dark
polished bronze, clear oxidized satin
bronze, clear coated bronze, oil
coated US#10 rubbed

US#9 US #10B

613D
Distressed dark
oxidized satin
bronze, oil
rubbed

614 Satin
relieved, dark
oxidized bronze,
satin lacquer
US #11

616 Satin bronze,
blackened,
relieved, satin
clear coated

616D Distressed 618 Bright 619 Satin
satin bronze nickel plated, nickel plated,
plated, blackened, clear coated clear coated
relieved, clear US #14 US #15

coated

620 Satin nickel
plated, blackened,
satin relieved,
clear coated

US #15A

620D Distressed 622 Black
satin nickel plated, coated
blackened, satin US #19
relieved, clear

coated

VoON MORRIS isabrand of ERIC MORRIS & COMPANY

622D Distressed 625 Bright 626 Satin
brass, black chromium plated chromium
coated US # 26 plated

US # 26D
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Handing Diagram M

VYON MORRIS

Door Handing

Left Hand Right Hand
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. Reverse Bevel . Reverse Bevel
Outside LHRB Outside RHRB

Hinge Handing

Door is handed when viewed from the OUTSIDE
* The outside of of a cupboard/cabinet, bookcase or closet door
* The outside of other doors is typically the side where security
(key cylinder/deadbolt) is necessary.

Left Hand Hinges

e

OUTSIDE

/I

OUTSIDE

Left Hand Door - LH

Standing on outside, door opens inwards (away from you) and
levers/knobs are on the RIGHT side of the door (this is also
known as a Left Hand Inswing Door).

Right Hand Reverse Bevel Door- RHRB

Standing on outside, door opens outwards (towards you) and
levers and knobs are on the LEFT side of the door (this is
known as a Right Hand Outswing Door).

Right Hand Hinges

N

OUTSIDE

M

OUTSIDE

Right Hand Door - RH

Standing outside, door opens inwards (away from you) and
levers/knobs are on the LEFT side of the door (this is also
known as a Right Hand Inswing Door).

Left Hand Reverse Bevel Door - LHRB

Standing on outside, door opens outwards (towards you) and
levers and knobs are on the RIGHT side of the door (this is
known as a Left Hand Outswing Door).
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